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This month’s book review is contributed by Sergeant Russ Moore of the San Diego Sheriff Department.  It is particularly appropriate because Sergeant Moore is an active crisis negotiator and Dr. Thomas Strentz is a psychologist and retired member of the FBI Academy Crisis Negotiation Unit that designed and led much of the law enforcement crisis training over these past several decades.

                                                                                                                         John Baker

Psychological Aspects of Crisis Negotiation is a long overdue reference book for crisis negotiators.   Dr. Thomas Strentz gives the negotiator the tools he/she needs to make a critical mental health assessment and to negotiate from a position of power.

The average police officer does not possess the skills or training to make immediate clinical mental health assessments of all the subjects they encounter on a daily basis.    Often the generic tag, “Wacko” or “5150” is applied to every emotionally disturbed person (EDP) who is the subject of the repeated police service calls.    The mentally disturbed are taken through the revolving door of either jail or the local mental health lockup.    An EDP who is the subject of a critical incident that necessitates crisis negotiations intervention is a very dangerous individual.    Being able to make an evaluation of the possible mental illness the person suffers is the first step to being able to safely resolve the situation.

Dr. Strentz has taken the most common mental illness maladies and explained them in easily understood terms.    After giving actual examples of how a person afflicted with a particular mental condition might act, Dr. Strentz follows up with the negotiations strategy for dealing with individuals suffering from mental disorders or illnesses.    For example, a person suffering from Antisocial Personality Disorder (ASP) can be identified by his glibness, his narcissism, high verbal skills, and constant use of rationalization and projection to justify his situation (Remember, “its all about me!”).    The tactics for dealing with an ASP are to keep the subject busy and involved in the negotiations process.   The subject also must understand that keeping the hostages safe is to his personal advantage. 

Each of the mental disorders outlined in Psychological Aspects of Crisis Negotiations gives the reader a clear understanding of that illness and gives the tools to create the opportunity for the negotiator to be successful.  While no book will give anyone all the answers when dealing with persons in crisis, Psychological Aspects of Crisis Negotiation should be mandatory reading for any crisis negotiator who considers him/herself a professional.
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Russ Moore has been with the San Diego Sheriff Department for over 26 years.    He currently holds the rank of Sergeant and is assigned to Investigations.     During his career Russ has been assigned to Detentions, Patrol, K-9, SWAT, Scuba Diving, and Investigations.    He has been assigned to The Crisis Negotiations Team for 16 years and has been involved in over 200 incidents.    Russ holds a MS in Forensic Science and is a POST Master Instructor (Thesis project- Responding to Suicides in Progress).   Russ can be contacted at rmoore754@cox.net
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